
CONTACT US
www.humblehost.com.au

support@humblehost.com.au
phone (07) 3102 3054

fax (07) 3041 0213

Please use this form for the following -

1. Apply for hosting and domain packages
2. Purchase other domains
3.  Purchase other hosting services

Our servers have an uptime rating of 99.8% and they are Australian, meaning your pages 
will be viewed quicker to an Australian audience.
We also provide CPanel access to all our hosting accounts giving you access to the 
features that matter the most - managing your email accounts, webmail, MySql, 
statistics, forwarding, autoresponders and other great features.

When you have completed this form, please either fax to 
f  (07) 3041 0213 or scan and email to support@humblehost.com.au
All emailed/faxed applications are processed within 1 working day. 
Please allow up to 2 days for all hosting to become operational.
Be sure that all pages are included and necessary questions completed.

Please note: 
When purchasing an .au domain name, you business name must contain or be part of 
your domain purchase. If it does not contain part of your business name, your 
application will be rejected. You must provide your ABN, business name or company 
name to prove your connection to the proposed domain.

Terms and conditions:
HumbleHost provides a variety of hosting services, including web hosting (linux based), mail hosting, database 
services and URL forwarding.  Since these services use resources that are shared by many users, the benefi ts of 
using the service must be balanced with certain obligations and responsibilities to ensure that all users have a 
productive experience. Minimum purchase price for any hosting option is $140. 
Exit fees may apply if you prematurely leave this service. 

By using these services, you agree to be bound by the terms and conditions; you agree to indemnify and hold 
harmless HumbleHost from any loss, liability, claim, damage and expense arising to your content or use of any 
service provided by Humble Host. If you are not satisfi ed with these terms and conditions, then you must 
discontinue use of our hosting services. 
Please also note, that  if you wish to terminate your hosting services and wish to keep your domain, you must 
purchase this domain from HumbleHost at our standard domain prices. Once this is paid for, your domain can 
be transferred to a diff erent manager. This process does take between 24-72hours. 
If your application is for a ‘Free Year’ promotion, please note that you are contracted to Humble Host for 
24 months.  Should you wish to transfer your domain/hosting during this period, an exit fee of $60 will be 
applicable.

WELCOME TO HUMBLEHOST!

YOUR DETAILS

Your Name

Contact Email 

Contact Phone Number

Business/Company Name

Australian Business Number

Secondary Email

HOW YOU FOUND US

Salesperson/website

Referral / Name

Web advertising  Print Advertising

Other Great Ecopositive 
Services you may be 

interested in >

Ecoprint -
High quality print that 

won’t cost the earth.
www.go-ecoprint.com

VAUX
Creative Agency

Websites
Advertising

Graphic Design
Business Brand

Public Relations
Photography

Video
www.vaux.com.au

Bazookah.com
Visiting Brisbane?

Find out what’s on
www.bazookah.com



HOSTING AND DOMAIN APPLICATION

With all our hosting packages, your domain is included in the price. No need to worry about your domain expiring 
ever again. Choose from the following hosting packages - Once you have selected and faxed your form to us, 
an invoice will be emailed to you to confi rm your payment. Please note : if you select the FREE YEAR option, you 
are required to either transfer an existing domain to us - or purchase a new domain. New domain prices will be 
deducted from your credit card.

Small - 100 MB             $150/year  Free Year!

Medium - 250 MB     $220/year  Free Year!

Large - 1000 MB      $300/year  Free Year!

Please list the domain you wish to accompany this hosting package

Domain     Password (if you are transferring)

If you already own the domain you wish to host with us - we’ll transfer this domain to our domain farm, and it is 
included in your hosting price.  Just be sure to provide us with the domain password and we will do the rest. We 
may require further details regarding where your current domain is located - if so, we will contact you for further 
information. Transfer clients will also require their website fi les, ready for upload.

WANT MORE DOMAINS?

One domain not enough?
You can purchase as many domains as you like to accompany your hosting package.
Just remember that domains purchased individually don’t have any hosting features, but can be forwarded to 
your hosted account if you wish. Our pricing is competitive, so grab a few to protect you name or expand into 
other countries.

Domain 1

Domain 2

Domain 3

Domain 4

Domain Prices

.com.au  $55/2 yrs

.net.au  $55/2 yrs

.org.au  $40/2 yrs

.asn.au  $40/2 yrs

.id.au  $40/2 yrs

.com  $25/1 yr

.net  $25/1 yr

.org  $25/1 yr

.info  $25/ 1 yr

.biz  $25/1 yr

.co.nz  $25/1 yr

.net.nz  $35/1 yr

.org.nz  $35/1 yr

Once you have completed your 
domain order, please complete 
the payment section at the end 
of this document. 
FREE YEAR customers are 
still required to complete the 
payment section.
Once that is done, please scan 
and email your order to 
support@humblehost.com.au 
or fax to 07) 3041 0213

OTHER GREAT SERVICES

One page website with your business details $120

Email account setup and help   $25 

Facebook or Twitter integration   $199

Search engine optimisation  $899 initial + $55 per month

SSL (secure site) purchase and installation  $155/year



PAYMENT

Please list here the total amount payable for your purchase.

Humble Host only accepts credit payment for all hosting, so please ensure you have a valid credit card. We accept VISA 
Mastercard or AMEX for your convenience. Service fees of 1.4% apply to VISA and MCard. AMEX fees are 4%.

PLEASE COMPLETE YOUR PAYMENT DETAILS BELOW>

TYPE OF CARD>  VISA     MCARD AMEX 

NAME ON THE CARD

CARD NUMBER

EXPIRY      CCV   

SIGNATURE OF CARD HOLDER      DATE:

Thank you for your business!  We look forward to hosting your website. 
If you have any questions about your hosting or domain services, please feel free to email or contact Humble Host at 
your convenience.

As an opportunity for you to receive even more benefi ts, for every new hosting/domain client we 
obtain through a referral you make, we will give you a free upgrade to your hosting, forever*

HumbleHost  is proudly Australian, and owned by Ecopositive Pty Ltd.
*Legitimate hosting referrals, meaning a new Humble Host client with host services paid. Referral client must state who recommended 
the service to them. Free upgrade  / 100MB > 250MB /250MB > 1000MB. 1000MB cannot be upgraded within this promotion.

email - support@humblehost.com.au

phone - 07 3102 3054

fax - 07 3041 0213


